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shall be made to assist in the identi-
fication and location of the record
sought.

() Upon receipt of a request for
records, the appropriate Regional Di-
rector, the Freedom of Information Of-
ficer of the Office of the General Coun-
sel, the Solicitor of the Authority, or
the Executive Director of the Federal
Service Impasses Panel, as appropriate,
shall enter it in a public log. The log
shall state the date and time received,
the name and address of the person
making the request, the nature of the
records requested, the action taken on
the request, the date of the determina-
tion letter sent pursuant to paragraphs
(b) and (c) of §1411.6, the date(s) any
records are subsequently furnished, the
number of staff-hours and grade levels
of persons who spent time responding
to the request, and the payment re-
quested and received.

§1411.6 Time limits for processing re-
quests.

(a) All time limits established pursu-
ant to this section shall begin as of the
time at which a request for records is
logged in by the appropriate Regional
Director, the Freedom of Information
Officer of the Office of the General
Counsel, the Solicitor of the Authority,
or the Executive Director of the Fed-
eral Service Impasses Panel, as appro-
priate, processing the request pursuant
to paragraph (c) of §1411.5. An oral re-
quest for records shall not begin any
time requirement. A written request
for records sent to other than the ap-
propriate officer will be forwarded to
that officer by the receiving officer,
but in that event the applicable time
limit for response set forth in para-
graph (b) of this section shall begin
upon the request being logged in as re-
quired by paragraph (c) of §1411.5.

(b) Except as provided in §1411.8, the
appropriate Regional Director, the
Freedom of Information Officer of the
Office of the General Council, the So-
licitor of the Authority, or the Execu-
tive Director of the Federal Service
Impasses Panel, as appropriate, shall,
within ten (10) working days following
receipt of the request, respond in writ-
ing to the requester, determining
whether, or the extent to which, the re-
quest shall be complied with.
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(1) If all the records requested have
been located and a final determination
has been made with respect to disclo-
sure of all of the records requested, the
response shall so state.

(2) If all of the records have not been
located or a final determination has
not been made with respect to disclo-
sure of all the records requested, the
response shall state the extent to
which the records involved shall be dis-
closed pursuant to the rules estab-
lished in this part.

(3) If the request is expected to in-
volve an assessed fee in excess of $25.00,
the response shall specify or estimate
the fee involved and shall require pre-
payment of any charges in accordance
with the provisions of paragraph (a) of
§1411.10 before the records are made
available.

(4) Whenever possible, the response
relating to a request for records that
involves a fee of less than $25.00 shall
be accompanied by the requested rec-
ords. Where this is not possible, the
records shall be forwarded as soon as
possible thereafter, consistent with
other obligations of the Board, the
General Counsel or the Panel.

(c) If any request for records is de-
nied in whole or in part, the response
required by paragraph (b) of this sec-
tion shall notify the requester of the
denial. Such denial shall specify the
reason therefor, set forth the name and
title or position of the person respon-
sible for the denial, and notify the per-
son making the request of the right to
appeal the denial under the provisions
of §1411.7.

§1411.7 Appeal from denial of request.

(a) Foreign Service Labor Relations
Board/General Counsel of the Federal
Labor Relations Authority. (1) Whenever
any request for records is denied, a
written appeal may be filed within
thirty (30) days after the requester re-
ceives notification that the request has
been denied or after the requester re-
ceives any records being made avail-
able, in the event of partial denial. If
the denial was made by a Regional Di-
rector or by the Freedom of Informa-
tion Officer of the Office of the General
Counsel, the appeal shall be filed with
the General Counsel in Washington,
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DC. If the denial was made by the So-
licitor of the Authority, the appeal
shall be filed with the Chairperson of
the Board in Washington, DC.

(2) The Chairperson of the Board or
the General Counsel, as appropriate,
shall, within twenty (20) working days
from the time of receipt of the appeal,
except as provided in §1411.8, make a
determination on the appeal and re-
spond in writing to the requester, de-
termining whether, or the extent to
which, the request shall be complied
with.

(i) If the determination is to comply
with the request and the request is ex-
pected to involve an assessed fee in ex-
cess of $25.00, the determination shall
specify or estimate the fee involved
and shall require prepayment of any
charges due in accordance with the
provisions of paragraph (a) of §1411.10
before the records are made available.

(i) Whenever possible, the deter-
mination relating to a request for
records that involves a fee of less than
$25.00 shall be accompanied by the re-
quested records. Where this is not pos-
sible, the records shall be forwarded as
soon as possible thereafter, consistent
with other obligations of the Board or
the General Counsel.

(b) Foreign Service Impasse Disputes
Panel. (1) Whenever any request for
records is denied by the Executive Di-
rector of the Federal Service Impasses
Panel, a written appeal may be filed
with the Chairperson of the Panel
within thirty (30) days after the re-
quester receives notification that the
request has been denied or after the re-
quester receives any records being
made available, in the event of partial
denial.

(2) The Chairperson of the Panel,
within twenty (20) working days from
the time of receipt of the appeal, ex-
cept as provided in §1411.8, shall make
a determination on the appeal and re-
spond in writing to the requester, de-
termining whether, or the extent to
which, the request shall be complied
with.

(i) If the determination is to comply
with the request and the request is ex-
pected to involve an assessed fee in ex-
cess of $25.00, the determination shall
specify or estimate the fee involved
and shall require prepayment of any

§1411.8

charges due in accordance with the
provisions of paragraph (a) of §1411.10
before the records are made available.

(if) Whenever possible, the deter-
mination relating to a request for
records that involves a fee of less than
$25.00 shall be accompanied by the re-
quested records. Where this is not pos-
sible, the records shall be forwarded as
soon as possible thereafter, consistent
with other obligations of the Panel.

(c) If on appeal the denial of the re-
quest for records is upheld in whole or
in part by the Chairperson of the
Board, the General Counsel, or the
Chairperson of the Panel, as appro-
priate, the person making the request
shall be notified of the reasons for the
determination, the name and title or
position of the person responsible for
the denial, and the provisions for judi-
cial review of that determination under
5 U.S.C. 552(a)(4). Even though no ap-
peal is filed from a denial in whole or
in part of a request for records by the
person making the request, the Chair-
person of the Board, the General Coun-
sel or the Chairperson of the Panel, as
appropriate, may, without regard to
the time limit for filing of an appeal,
sua sponte initiate consideration of a
denial under this appeal procedure by
written notification to the person mak-
ing the request. In such event the time
limit for making the determination
shall commence with the issuance of
such notification.

§1411.8 Extension of time limits.

In unusual circumstances as specified
in this section, the time limits pre-
scribed with respect to initial deter-
minations or determinations on appeal
may be extended by written notice
from the officer handling the request
(either initial or on appeal) to the per-
son making such request setting forth
the reasons for such extension and the
date on which a determination is ex-
pected to be dispatched. No such notice
shall specify a date that would result
in a total extension of more than ten
(10) working days. As used in this sec-
tion, ‘“‘unusual circumstances’ means,
but only to the extent reasonably nec-
essary to the proper processing of the
particular request:
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